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harter : C

onfidential

O
bjectives 

•
U

nderstand the R
ules behind S

pectrum
 P

ricing and P
ackaging

•
C

hanges are only in effect once an A
rea rolls to S

P
P

•
E

xplain changes to P
ricing and P

ackaging to ‘legacy’custom
er

•
D

efine a ‘Legacy’ custom
er

•
D

ifferentiate betw
een S

PP and Legacy P
ricing and P

ackaging.

•
Identify the benefits of the changes to w

hole house D
V

R
 and the 

addition of S
pectrum

 M
i Plan Latino.

•
U

nderstand the flow
 to place an order in an S

P
P A

rea

2
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Spectrum
 Pricing and Packaging -Principles

1.
N

ew
 C

harter w
ill O

ffer only SPP services –
G

randfather Existing Services

2.
SPP w

ill Launch in Phases, by G
eography and B

illing System

3.
Pricing and Packaging w

ill be Easy to U
nderstand, Sell and Im

plem
ent

•
C

onsistent national pricing w
ith a m

anageable num
ber of offers

•
C

onsistent high value bundles w
ith high quality products 

•
E

nable stream
lined back office processes (provisioning, one install for all products, etc.)

4.
Ensure R

evenue G
eneration

•
O

ffer aggressive acquisition pricing to drive custom
er grow

th

•
Focus on m

axim
izing Triple P

lay custom
ers

•
D

esign pricing and packaging to m
axim

ize ability to add services

3
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SPP B
usiness R

ules –
G

eneral R
ules

1.
N

o forced m
igrations, Legacy custom

ers m
ay m

igrate all lines of business into S
P

P
 at any tim

e

All Legacy custom
ers m

oving to SPP m
ust m

ove all existing Lines of B
usiness to SPP 

A
ll E

xisting Legacy Lines of B
usiness m

ust m
igrate to S

P
P

 at R
etail R

ates

2.
AllN

ew
C

ustom
erC

onnects w
illbe sold only SPP lines of business

3.
M

ixed packages are not allow
ed (cannot have Legacy line of business and S

P
P

 line of business 
on sam

e account)
‒

Exception: W
hole H

ouse D
V

R
 custom

ers m
ay keep their service.  N

o new
 W

hole H
ouse D

V
R

 
w

ill be sold. 

4.
N

o new
 D

TA’s w
ill be offered –

either for N
ew

 C
onnects or existing custom

ers

5.
N

o new
 sales of W

hole H
ouse D

VR
 service

6.
C

ustom
ers that have been inactive for at least 30 days are eligible to receive acquisition 

prom
otions provided the account has been left in good standing

7.
N

ew
 C

onnects m
ay change prom

otional package w
ithin the first 45 days of connection w

hen 
adding a P

S
U

 –
restarts the prom

otional clock
8.

N
o new

 sales of S
ignature H

om
e as of 9/20.  E

xisting S
ignature H

om
e custom

ers w
ill be grandfathered.

9.
N

o new
 sales of R

esidential S
tatic IP

4
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Types of C
ustom

ers

•
W

ho is a “Legacy” C
ustom

ers?
–

A
 “legacy” custom

er is a custom
er w

ho received services from
 C

harter 
S

pectrum
, Tim

e W
arner C

able or B
righthouse N

etw
orks prior to the launch of 

S
pectrum

 P
ricing and P

ackaging (S
P

P
)

•
W

ho is a “N
ew

” C
ustom

ers?
–

A
 “new

” custom
er is one w

ho is new
 to S

pectrum
, either because they w

ere 
custom

ers of a com
peting service, are returning to S

pectrum
 after m

ore than 30 
days off of service, or are new

 to any S
pectrum

 Internet, TV,  or Voice S
ervice

•
W

ho is im
pacted by SPP Pricing? 

–
“N

ew
” C

ustom
ers

–
“Legacy” C

ustom
ers that w

ant to add a line of service, in w
hich case all services 

w
ould go to S

P
P

5
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O
ffer Strategy -A

cquisition

•
Create High Value, Sim

ple O
ffers –

keep O
ffers to a 

m
anageable num

ber

•
O

ffers w
ill be Custom

er Friendly

•
Prom

otional Pricing*
w

ith predeterm
ined Cam

paign 
Roll O

ff structure

•
Bundle discounts are available

-
Spectrum

 TV Select, Silver, and G
old

-
60+ M

bps Spectrum
 Internet 

-
Spectrum

 Voice, Spectrum
 Voice International

-
O

ther services available but not actively prom
oted: Lim

ited 
Basic, Low

er Internet speeds

-
All offers have an initial 12 m

onth prom
otional period

-
N

o Contracts
-

30 Day M
oney Back G

uarantee
-

Contract Buy O
ut up to $500 (m

ust provide proof of early 
term

ination fees from
 a com

petitor, can be from
 m

ore than 
one provider)

* W
e define prom

otional pricing as the first year price a custom
ers pay prior to autom

atically rolling to the Retail Rate over tim
e.  For exam

ple, in a package w
ith a 3 year roll, 

Yr 1 pricing is considered “prom
otional” and Yr 3 pricing is Retail or Rack.  N

ote, Cam
paign Roll O

ff is conceptually sim
ilar to TW

C Step Stones.

6
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O
ffer Strategy –

A
cquisition (cont’d)

•
Gold provides highest custom

er value

•
Design O

ffers to drive Triple Play sell-in

•
Discounted Installation (Hom

e Visit) -$34.99

•
M

ove Transfer $9.99

-
O

ne Price covers all Lines of Business (Video, Internet, Voice)
-

N
o additional charge for Video Additional O

utlets w
ith 

Equipm
ent (standard installation)

-
W

i-Fi Activation fee of $9.99
-

U
ltra Activation fee of $199.99

-
Include Free Single DVR service or Discounted M

ulti DVR 
service w

ith Triple Play

-
All prem

ium
s included

-
Low

est price per channel

7
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O
ffer Strategy –

Contract Buy O
ut

G
oal: 

Encourage Prospects and N
on-Video existing custom

ers under a com
petitor contract to sign 

up for a Spectrum
 Bundle

Strategy: 
Elim

inate obstacle of having to pay an early term
ination fee from

 a com
petitor’s contract

Eligibility
•

Triple Play custom
ers

•
All $39.99/$39.99 Video/Internet Double Play offers 

•
Existing N

on-Video Custom
ers upgrading to Triple Play

•
Double Play connects in 2 Product m

arkets
•

Custom
ers are eligible for up to $500 contract buy out reim

bursem
ent per account

•
Early term

ination fees m
ay be from

 m
ore than one com

petitor (ie: satellite and DSL provider) but not to exceed $500 per 
account

Redem
ption

•
Custom

er  m
ust  send (e-m

ail or U
S M

ail) required paper w
ork to Charter w

ithin 60 days of installation
•

Com
pleted redem

ption form
 (English or Spanish versions dow

nloadable from
 Charter.com

)
•

Final com
petitor statem

ent(s) that clearly lists the ETF(s)

Fulfillm
ent

•
Eligible custom

ers receive paper Contract Buy O
ut check tw

o to three w
eeks after all required redem

ption m
aterials w

ere 
received by Charter. (Custom

ers required to m
aintain Charter services through the check issuance process).

Tim
ing

•
SPP Launch

8
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Spectrum
 Business

R
esidential

Deal Closed
5/18/16

2016
2017

Com
pany/Region

TWC

Pac W
est/Texas

(2.8M
–

CSG)

N
YC + All Rem

aining  
CSG M

arkets     
(1.1M

–
CSG)

BHN

All M
arkets

(2.0M
–

ICO
M

S)

TWC/ BHN

All M
arkets –

iSBPP
(922k –

CSG/ICO
M

S)

TWC

M
idw

est/Form
er 

Insight (O
H, KY, W

I)
(3.1M

 –
ICO

M
S)

N
ortheast and 

Carolinas
(3.4M

–
ICO

M
S)

TWC/ BHN

All M
arkets –

SBPP
(922k –

CSG /ICO
M

S)

Apr
M

ay
Jun

Jul
Aug

Sep
O

ct
N

ov
Dec

Jan
Feb

M
ar

Apr
M

ay

9/20

11/15

11/15

12/13

1/17

2/21

5/16

Deal Closed
5/18/16

SPP: Im
plem

entation Tim
eline

9

N
ote: Launch dates for all m

arkets 
w

ere finalized in the 6/27 ESC
.
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Spectrum
 Video

TV Select (+125 channels)
(B

asic + Expanded)

International Tiers

Available Add-ons

A la carte Prem
ium

s
C

ore Product

•
TV Silver and TV G

old can add on any choices not already included in the package
•

All Packages require a digital box 
•

Prem
ium

s defined as H
BO

, SH
O

, M
AX

, TM
C

, Starz, Starz-Encore, Epix
D

igitization
•

Pricing for Spectrum
 Video w

ill be the sam
e in D

igital and non-D
igital m

arkets
•

C
hannel selection varies by m

arket
•

Additional channels and H
D

 channels w
ill be added at no charge upon com

pletion of All D
igital conversion

Digi Tier 2

Digi Tier 1

TV Silver (+175 channels)
(TV Select, H

B
O

, SH
O

, M
AX, 

D
igi Tier 1)

Super Value

TV G
old (+200 channels)

(TV Select, All Prem
ium

s, D
igi 

Tiers 1 &
 2)

B
est Value

International Tiers

A la carte Prem
ium

s

Digi Tier 2

International Tiers

+$20

+$20
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A
cquisition O

ffers –
Triple Plays

11

• Add Silver for an additional $20, Gold for 
an additional $40 to Spectrum

 TV Select

• Prom
otional prices do not include set top 

boxes, Broadcast TV surcharge

• Add U
ltra Internet for +$40 over Spectrum

 
Internet

• Add Spectrum
 Voice International to 

Spectrum
 Voice for +$5

Triple Play N
o D

VR
Year 1

Year 2
Year 3

Spectrum
 TV Select

$29.99
$39.99

$64.99

Spectrum
Internet

$29.99
$49.99

$53.99

Spectrum
 Voice

$29.99
$19.99

$19.99

Total
$89.97

$109.97
$138.97

Triple Play w
ith Free Single D

VR
Year 1

Year 2
Year 3

Spectrum
 TV Select

$29.99
$39.99

$64.99

Spectrum
 Internet

$29.99
$49.99

$53.99

Spectrum
 Voice

$29.99
$19.99

$19.99

D
VR

 –
Single

$0.00
$9.99

$11.99

Total
$89.97

$119.96
$150.96

Triple Play
w

ith M
ulti D

VRYear 1
Year 2

Year 3

Spectrum
 TV Select

$29.99
$39.99

$64.99

Spectrum
 Internet

$29.99
$49.99

$53.99

Spectrum
 Voice

$29.99
$19.99

$19.99

D
VR

 –
M

ulti
$9.99

$19.99
$19.99

Total
$99.96

$129.96
$158.96
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Video Package C
om

parison

Video Description
Spectrum

Tim
e

W
arner

Brighthouse
Localchannels, PEGs

Lim
ited Basic

Starter TV
Basic

Local channels, som
e 

digital channels
n/a

Essentials TV
n/a

Basic + Expanded
channels

Spectrum
 TV Select

Standard (CPST)
Standard

Basic + Expanded + Digital 
Tier

Spectrum
 TV Select+ 

Digi Tier 1
Preferred

TV
Prem

ier

Basic,Expanded, Digital 
Tier, HBO

, Show
tim

e, 
Cinem

ax

Spectrum
TV Silver

Preferred
+ a la carte Prem

ium
s

Prem
ier + a la carte Prem

ium
s

Basic, Expanded, All Digital 
Tiers, All Prem

ium
s

Spectrum
TV G

old
Preferred +

all Tiers, all 
Prem

ium
s

Prem
ier+ all Tiers, all Prem

ium
s

•
3 m

ain Spectrum
 Packages: Select, Silver, G

old
•

Spectrum
 TV requires a digital box, TW

C
 and Bright H

ouse Standard packages in areas that are N
O

T All D
igital do not 

•
C

reate low
 priced Latino package in SPP

•
Spectrum

 TV Silver/G
old are the only packages that include Prem

ium
 channels 

•
All com

panies currently charge varying prices for B
roadcast TV surcharge –

create national price 
•

Tim
e W

arner and B
right H

ouse apply a Sports Fee to all tiers above Starter TV/B
asic –

no Sports Fee in SPP
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B
roadcast TV Surcharge

13

C
urrent

TW
C

B
H

N
C

harter

B
roadcast S

urcharge
$3.75

$4.00
$6.05

S
ports

Fee
$5.00

$2.50
n/a

Total
$8.75

$6.50
$6.05

R
ate for SPP C

ustom
ers –

at each SPP launch

TW
C

B
H

N
C

harter

B
roadcast S

urcharge
$6.05

$6.05
$6.05

S
ports

Fee
n/a

n/a
n/a

Total
$6.05

$6.05
$6.05

R
ate for Legacy C

ustom
ers –

cutovernationally at first SPP 
launch

TW
C

B
H

N
C

harter

B
roadcast S

urcharge
$6.05

$6.05
$6.05

S
ports

Fee
$2.70

$0.45
n/a

Total
$8.75

$6.50
$6.05

N
o change to Legacy C

harter rates

N
o overall change to Legacy TW

C
/B

H
N

 
com

bined fee, change in allocations 
betw

een B
roadcast TV

 S
urcharge and 

S
ports Fee

C
ustom

ers that are not being charged the 
S

ports Fee in Legacy TW
C

/B
H

N
 w

ill see 
an increase in the B

roadcast TV
 

S
urcharge

•
TW

C
 -$3.75 to $6.05

•
BH

N
 -$4.00 to $6.05

Legacy TW
C

 custom
ers that are not at 

current rates for B
roadcast TV

 
S

urcharge/S
ports fee due to being on a 

prom
otion w

ill realize an adjustm
ent no 

higher than $6.05
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Spectrum
 M

i Plan Latino ‘N
EW

’!!!

•
Total of ~ 120 C

hannels

•
78 S

panish language netw
orks (Latino Tier)

•
22 popular E

nglish language netw
orks

•
Lim

ited B
asic (P

ublic, E
ducational, and G

overnm
ent) S

ervice

•
Total C

hannels and line-up w
ill vary slightly by M

arket

14
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Spectrum
 M

i Plan Latino 

Lim
ited B

asic

N
ew

 English
(22 English Language N

ets)

Latino View
(78 Spanish Language N

ets)

Freeform
 (form

erly
ABC Fam

ily) Com
edy Central

FX
TBS

A &
 E

Discovery Channel
Hallm

ark
TLC

AM
C

Disney Channel
Hallm

ark M
ovie

TN
T

Bravo 
Disney Jr

HGTV
U

SA

Cartoon N
etw

ork
E!

History
W

eatherChannel

Food N
etw

ork
Investigation Discovery

Antena 3 TV Internacional
Discovery Fam

ilia
M

exicanal
Tr3s

Atres Series
Disney XD

Canal 22 M
exico

TV Chile 
AYM

 Sports
El Garage TV

M
ultim

edios TV
TV DO

M
IN

ICAN
A

Azteca Am
erica

El Rey
M

undo M
ax

TV VEN
EZU

ELA
Baby First TV SAP

Equavisa Internacional
N

at Geo M
undo

TVE IN
TERN

ACIO
N

AL
Baby TV SAP

ESPN
 Deportes

N
BC U

N
IVERSO

U
LTRA Cine

Bandam
ax

Estrella TV
N

uestra Tele
U

LTRA Clasico
BeIN

 Sports
Estudio 5

O
ne W

orld Sports
U

LTRA Docu
BeIN

 en Español
EW

TN
 Español

Ritm
oson Latino

U
LTRA Fam

ilia
Canal O

nce
Foro TV

Sem
illitas

U
LTRA Fiesta

Canal Sur
Fox Deportes

Sorpresa
U

LTRA Kidz
CARACO

L
Fox Life

Super Canal
U

LTRA M
acho

Cartoon N
etw

ork
Galavision

Sur Peru
U

LTRA M
ex

CentroAm
erica TV

GoL TV
TBN

 Enlace 
U

nim
as

Cine M
exicano

History en Español
Tele El Salvador

U
nivision Deportes

Cinelatino
HITN

Teleform
ula

U
nivision tlN

ovelas
CN

N
 en Español

Telehit
U

nivision
Cuba Play (11/15)

Telem
icro

Video Rola
De Pelicula

IN
FO

M
AS*

Telem
undo

Viendo M
ovies

De Pelicula Clasico
TeleN

 (11/15)
W

APA Am
erica

Discovery en Español
* BHN

 local m
arkets only

15

•
Spectrum

 M
i Plan Latino is a TV package that offers custom

ers ~120 channels, including 78 Spanish 
language cable netw

orks and ~42 English broadcast and cable netw
orks (broadcast channel counts in 

Basic vary by m
arket)

•
N

ew
 Latino channels w

ill be added to Legacy Latino View
 and N

PP Latino View
 in m

ixed Charter m
arkets 

at SPP launch
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Spectrum
 M

i Plan Latino Video C
onstruct 

M
i Plan Latino 

(78 Latino channels, 22 English 
channels, Spectrum

 TV B
asic 

channels)

International Tiers

Available Add-ons

A la carte Prem
ium

s

•
M

i Plan Latino can get International Tiers, a la carte Prem
ium

s, Digi Tiers, and Silver/G
old 

•
M

i Plan Latino Silver and TV Gold do not include all TV Select channels
•

M
i Plan Latino Packages require a digital box

•
Prem

ium
s defined as HBO

, SHO
, M

AX, TM
C, Starz, Starz-Encore, Epix

Digi Tier 2

Digi Tier 1

M
i Plan Latino Silver

(M
i Plan Latino, H

B
O

, SH
O

, M
AX, D

igi 
Tier 1)

Super Value

M
i Plan Latino G

old
(M

i Plan Latino, All Prem
ium

s, D
igi 

Tiers 1 &
 2)

B
est Value

International Tiers

A la carte Prem
ium

s

Digi Tier 2

International Tiers

+$20

+$20

16
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Spectrum
 M

i Plan Latino –
Triple Plays

17

• Add Silver for an additional $20, Gold for 
an additional $40 to Spectrum

 TV Select

• Prom
otional prices do not include set top 

boxes, Broadcast TV surcharge

• Add U
ltra Internet for +$40 over Spectrum

 
Internet

• Add Spectrum
 Voice International to 

Spectrum
 Voice for +$5

• Available to all sales channels

• Custom
ers w

ith TV Select can dow
ngrade 

to M
i Latino Plan at rack rate ($44.99)

Triple Play N
o D

VR
Year 1

Year 2
Year 3

Spectrum
 TV Latino

$29.99
$34.99

$44.99

Internet
$29.99

$49.99
$53.99

Voice
$29.99

$19.99
$19.99

Total
$89.97

$104.97
$118.97

Triple Play w
ith Free Single D

VR
Year 1

Year 2
Year 3

Spectrum
 TV Latino

$29.99
$34.99

$44.99

Internet
$29.99

$49.99
$53.99

Voice
$29.99

$19.99
$19.99

D
VR

 –
Single

$0.00
$9.99

$11.99

Total
$89.97

$114.97
$130.96

Triple Play
w

ith D
iscounted M

ulti D
VR

Year 1
Year 2

Year 3

Spectrum
 TV Latino

$29.99
$34.99

$44.99

Internet
$29.99

$49.99
$53.99

Voice
$29.99

$19.99
$19.99

D
VR

 –
M

ulti
$9.99

$19.99
$19.99

Total
$99.96

$124.96
$138.96
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International Tiers

•
W

e w
ill continue to offer Legacy International Tiers and pricing in 

areas w
here they currently exist

•
International Tiers are available a la carte for any S

pectrum
 TV

 
package 

18
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Spectrum
D

VR
 and Equipm

ent C
osts &

 C
hanges

19

•
D

igital Box costs are in addition to D
V

R
 service rates

•
(each D

igital B
ox: $4.99/m

onth)

•
S

pectrum
 S

ingle D
V

R
 is $11.99/m

onth

•
S

pectrum
 M

ulti D
V

R
 solution is for 2 –

4 televisions $19.99/m
onth

•
5 -8 D

V
R

s requires another M
ulti D

V
R

 purchase of $19.99/m
onth

•
N

o N
ew

 D
TA’s w

ill be offered

•
N

o N
ew

 S
ales of W

hole H
ouse D

V
R

 S
ervice
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A
dvantages of M

ulti-room
 D

VR
 over W

hole H
om

e D
VR

20

•
A

bility to record in separate room
s w

hich allow
s m

ore hours of 
recording

•
N

ot sharing recording hours

•
A

s a parent,you have m
ore control over program

s being recorded 
and they can be view

ed

•
M

ulti-room
 D

V
R

 gives you the value of V
ID

E
O

 O
N

 D
E

M
A

N
D

 on 
every TV, w

hich has m
ore content than any D

V
R

 could hold

•
Your favorite show

s can be seen O
N

 D
E

M
A

N
D

, plus you can pause 
live show

s
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SPP D
VR

 Pricing vs. Legacy TW
C

 and B
H

N

21

DVR Type
Spectrum

TW
C

BHN

Single
$11.99

$12.99
$11.95

Enhanced Single
n/a

$15.99
$16.95

M
ulti/W

hole
House

$19.99
$19.99

$23.95/$24.00

DigitalBox (each)
$4.99

$11.75
$8.00

•
D

igital B
ox costs are on top of D

V
R

 service rates

•
S

pectrum
 M

ulti D
V

R
 solution is for 2 –

4 televisions

•
5-8 D

V
R

 requires another M
ulti D

V
R

 purchase of $19.99

•
TW

C
 and B

H
N

 have a W
hole H

ouse solution 

•
W

hole H
ouse D

V
R

 w
ill not be sold in S

P
P

•
C

ustom
ers w

ith existing W
hole H

ouse D
VR

 m
ay continue to utilize the service w

hen m
igrating to SPP at 

their current  $19.99 m
onthly rate

•
W

hole H
ouse D

VR
 w

ill continue to be supported w
hen there are technical issues w

ith the service

•
E

nhanced D
V

R
 boxes m

ay be used as S
P

P boxes –
only at S

P
P box and D

V
R

 service prices
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Spectrum
 Internet

•
M

odem
 included in price (custom

er ow
ned m

odem
s are allow

ed and m
ust be on an approved m

odem
 list, no discount for using custom

er
ow

ned m
odem

)
•

N
o D

ata C
aps

•
7 em

ail boxes, 35G
B

 m
axim

um
 per account

•
Security Suite included in price 

•
(S

ecurity S
uite provider w

ill be M
cA

fee for Legacy TW
C

 and B
H

N
 areas and FS

ecure for form
er C

harter areas)
•

V
irus and S

pam
 D

etection Inbox P
rotection to keep hackers and identity thieves out of em

ail inbox
•

P
arental C

ontrols to block access to unw
anted w

ebsites by age level, category, and tim
e of day

•
Installation on up to 10 com

puters
•

Spectrum
 Internet w

ith W
i-Fi

•
In hom

e W
i-Fi available at $5.00 m

onthly rate, show
s as integrated charge on bill (activation fee m

ay apply) 
•

C
ustom

ers w
ill have access to Legacy W

i-Fi hotspots
•

W
i-Fi is included at no charge for all U

ltra custom
ers (on the increm

ent)
•

N
o longer offering M

oca W
i-Fi extenders (existing B

H
N

 custom
ers w

ill be able to keep this equipm
ent in S

P
P

)
•

S
tatic IP

 for R
esidential custom

ers w
ill N

ot be available
•

In Legacy B
H

N
 no W

ireless N
 A

dapters w
ill be available

C
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rte
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H
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0
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0
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0
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 D
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U
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C
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r O
n
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M
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C
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a
rte

r O
n
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 D

M
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S
p
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U
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C
h

a
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h
a
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r
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M
arkets w

ith 100M
 as Entry Speed

DM
A

SPP
Launch Date

Los Angeles
9/20/16

Dallas
9/20/16

San Antonio
9/20/16

Austin
9/20/16

San Diego
9/20/16

Palm
 Springs(Desert 

Cities)
9/20/16

W
aco

9/20/16

N
YC

11/15/16

Tam
pa

11/15/16

Syracuse
2/21/2017

(ICO
M

S)

St. Louis (Ultra to 300 
M

bps)
TBD
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W
i-Fi

•
In hom

e W
i-Fi available at $5.00 m

onthly rate, show
s as integrated 

charge on bill (activation fee m
ay apply)

•
W

i-Fi is included at no charge for all U
ltra custom

ers 

•
C

ustom
ers w

ill have access to Legacy W
i-Fi hotspots

•
M

oca W
i-Fi extenders are no longer offered

24
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Spectrum
 Voice

•
18+ popular calling features 

Com
petitive Com

parison
Sub Line

Est Taxes/
Total 

Rate
Charge

Fees
Cost

Spectrum
Voice (bundled)

$19.99
$0.00

Included
$19.99

Spectrum
Voice (stand alone)

$29.99
$0.00

Included
$29.99

AT&
T N

on-U
verse 

$51.00
$6.50

$4.08
$61.58

AT&
T U

verse
$35.00

$0.00
$2.80

$37.80
CenturyLink N

on-Prism
$51.65

$5.75
$4.13

$61.53
CenturyLink Prism

$56.52
$5.61

$4.52
$66.65

Frontier U
verse

$35.00
$0.00

$2.80
$37.80

Verizon non-FiO
S

$63.99
$6.01

$5.12
$75.12

Verizon FiO
S

$44.99
$0.00

$3.60
$48.59
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Spectrum
 Voice

Charter 
Spectrum

 Voice
Tim

e W
arner 

Phone U
nlim

ited
Bright House

U
nlim

ited N
ationw

ide
SPP Spectrum

 
Voice

U
nlim

ited Calling to

U
nited States***

9
9

9
9

Canada
9

9
9

9
Puerto Rico

9
9

9
9

Guam
9

9
8

9
U

S Virgin Islands
9

9
8

9

M
exico

8
9

8
9

China
8

9
8

Hong Kong
8

9
8

India
8

9
8

European U
nion

8
9

8

N
orw

ay
8

9
8

Key Features
Voicem

ail
Included

$3.95/m
onth; included in 3P 

$2.95/m
onth

Included
Voicem

ail to Text
Included

Included w
ith Voicem

ail
Included w

ith Voicem
ail

Included
Directory Listing -Public

Included
N

ot Included
Included

Included
Private Listing

Included
$1.95 -$4.95/m

onth
Included

Included as default
U

nlim
ited Directory Assistance

Included
$1.99

per use
$4.95/m

onth
Included

Access to O
nline Portal

Included
Included

Included
Included

Access to U
nified Com

m
s app

N
ot offered

Included w
/voice calling

Included w
/text m

essaging
Included*

N
om

orobo
Launch

July 2016
Included

N
ot offered

Included**

Taxes and Fees
Included in Price

Paid by Custom
er

Paid by Custom
er

Included
in Price

26

Included in 
Spectrum

 Voice 
International

* Initially available only in Legacy TW
C

 footprint
** Initially available  in Legacy TW

C
 and C

harter footprint, w
ill launch in Legacy B

H
N

 footprint w
hen available

*** A
lso includes W

ake Islands and M
arianas Islands
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U
pgrade Line of B

usiness O
ffers

•
Add Silver for an additional $20, Gold for an additional $40 to TV Select prom

otional prices
•

Video Prom
otional prices do not include set top boxes, Broadcast TV surcharge, DVR service

•
Add U

ltra Internet for +$40 over Spectrum
 Internet

•
Add Spectrum

 International Voice for an additional $5.00

Beginning Service Level
Ending Service Level

O
ffer

Com
m

ents
Voice O

nly
TV Select Triple Play

$89.97
Standard Acquisition offer roll offs

Add TV Select
$39.99 

Rolls to $49.99
m

onth 13
Add Internet

$39.99 
Rolls to stand alone ($59.99) rate m

onth 13

Internet + Voice
TV Select Triple Play

$89.97
Standard Acquisition offer roll offs

Video + Internet
Add Voice

$19.99 
Standard bundle price

Video + Voice
Add Internet

$29.99 
Rolls to $49.99

m
onth 13
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H
om

e Security

•
Legacy TW

C
 custom

ers m
ay have still H

om
e S

ecurity w
ith us and 

w
e w

ill continue to support

•
R

em
ains Legacy in the billing system

 and w
ill be able to be m

ixed 
w

ith S
P

P Lines of B
usiness

28
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Placing O
rders in SPP M

arkets

•
If only selling in C

harter legacy m
arkets no action needed

•
If w

anting to sell in L-TW
C

 m
arkets including S

P
P

 m
arkets:

•
S

ign C
harter A

ddendum
 to existing contract

•
S

ign agreem
ent w

ith Leapfrog allow
ing to sell in L-TW

C
 m

arkets including S
P

P
 m

arkets 
beginning 9/20

29
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L-TW
C

 R
etailers

•
S

ign agreem
ent w

ith C
harter including S

P
P

 addendum
•

O
n boarded w

ith C
harter as “new

” retailer, need to send all updated 
paperw

ork:
•

W
9

•
C

ontract
•

Insurance C
ertificate

•
G

2B
 num

ber

30
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Shared A
ccounts

•
N

o action needed (except for C
harter addendum

)
•

A
ll retailers that are currently shared accounts w

ill be paid by C
harter for 

any L-C
H

R
 connect and any S

P
P connect regardless of legacy com

pany

U
ltim

ately –
all accounts that sell for C

harter w
ill be view

ed as a “shared 
account” m

eaning they w
ill be able to place orders via Leapfrog buy flow

 or the 
C

harter buy flow

31
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Shared D
ealers

Leapfrog O
rder 

Entry

SPP M
arket

Post SPP
Shared Dealers

L-C
harter SPP 
M

arket
L-TW

C
  

SPP M
arket

R
edirects to 

C
harter Portal

Leapfrog

Synygy Paym
ent

D
ealerN

eeds:
•

C
harterAgreem

ent/Addendum
•

Leapfrog D
ealer Agreem

ent 
•

Abilities to sell in SPP and N
on-

SPP m
arkets 

L-TW
C

  
N

on-SPP M
arket

Leapfrog

Leapfrog Paym
ent

N
ote: R

etailers 
can still 
access L-
C

harter/N
on-

SPP directly 
through the 
C

harter R
etail 

Portal

w
w

w
.tw

cindependentretailer.com
m
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W
hat You Should K

now

•
The sales process for both legacy com

panies

•
H

ow
 to place an order through the appropriate B

uyflow

•
R

etailer S
ales ID

s for both com
panies

•
H

as all P
aperw

ork been subm
itted as required?

•
A

re you ready to sell in S
P

P
 M

arkets?
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